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Artists Take Time,
But a Few Will Take YOU

Anyene who provides tack, remakes, of pholo services within cur
hobby is all oo familiar with the customer's ory, 1 need it yesterday™ A
lew newenmeTs expect cuslom wark io be compleied in two weeks” dme,
end some perpelually squeaky wheels pester artists abowt their orders once
& month. Few things destroy an artist’s love of their work faster.

Far that very reason, buyers must walk a fine line when dealing with
grtists. If you are loo demanding, the srtist will feel rushed, may wof deliver
& qualicy plece, and will most likely ¥ 1w avold dealing with you im the
future. But if you are oo patent &nd accommeodating, some artists will
quietly alip your order onto the beck burner, hoping that your patience will
last whilz they take care of more compellng custamers,

The majarity of arisis operate very professionally and effciently.
Unfortunately, there are @ handful of artists in cur hobby who belleve that
seiting up 8 business means advertising widely, taking orders and payments
bul neglecting 1o keep good records (imagine the field day the IRS could
kave with all this untazed iscome!), and then waiting to [ill orders until
they"re in the mood toda it... maybe next monih, maybe next year. Maybe,
il they wail loog enwugh, the custoaer will even forgetabouat the order. . easy
oy

“:En'u. madl arlists have mare integrity then this. But if yoa have
newer deak with an artist before, and don 't know anyone else who has, il's
teally best in wakch your step. And one of the trickier shopping suations
far a firsi-time customer o navigabe i the sales list,

The List Before The Horse

Momey in your pocket and a remadker's sales list in yoor hand, you've
found the perfect new maodel &nd can'l wail to buy him! No photo of this
remake was on the sabes list, but be was describad is geeat and plosious
detail, amd oo just ke that this is the horss for pou! But if you osk io see
a pholo, someone elie maghl buy him in the meanlime—s0 you dash your
maney gkl i the mail end awalt the arrival of a splendid nesy model!

If you were in time to get him, then one of teo things will happen
You'll either get your mode] within a few wesks—or you' Il wait, and walt,
and wail, possibly a year ar more, for your modz] o arrive,

How could something like this happen? The problem is thal some
remakers distribete sales lists of new horses befores the eodels e actually
fimished=—cr, in some cases, before the mode] has even been started,

I you ook &L il Crom the viewpaint of a peTsom :n:;]m];hg the miedel]
{and cock your head and squint a bil), vou can kind of s== the ratipnals,
Wiy put the time and «ffor into a model U 80 o8 i@ nlerested enaigh o
inguire abol il or a8 & see a pholo, or oul-apd-out s2nd money for 402

Unlforpamsetely, the remaker can [all inio a trap, Which should take
priority—finishing and sending out the borse that has already been paid
far? Oraging the time to finish horses tha potenidal customers have asked
i see photns of 7 Money-wise, the better investenest in time i8 o go after
mire sales, Which ranslates in alonger wail for the person who sent full
paymenl foc & model, sight-unseen.

Some remakers fall into the same trap with ceston orders—after the
money for an anstaried cusiomharse has been spent, it's far caaler o folkow
the call of mere cagh and create new sales list horses than it 1s to go back
and do the wailing casinm order.

ot all rermakers who pat the Ralet 1550 befare the harse do it for the
SUME Measoms. SOme creale large quantites of models at a iime, and 50
prefer o finish them in & batch: remake trolling models, then remake
canlering models; paint all the rose-greys in a baick, then paint all the bays
in 4 batch. This cerminly saves time for the artigt. But if a buyer's liming
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i e, there may be s long wait before canlericg rose-grey Sea80n comes
aroued again.

Remaking is a creative ar, bul diswributing a sales list before creating
the actuz] model can elimingte that spur-of-the-moment, “anything can
happen' element that sometimes makes the difference bebween a good
el arsd & preat one, What if n mode] advertised and sold as & bay hag
w2t been painted yel, and it suddenly sirikes ibe Brist that the: horss woeld
be an absolute Erockout &5 & cluestout woblano? Oh well!

Of course, some remakers do stole clearly on their sales lists whether
certain models are still in the proces nf'h-t:ing frnriled  Sozme gi'-'-e an
approzimale dale that the model shoald be ready by, while others offer the
buyer the chance to choose the model's color; a few even offer a price break
if you buy the mode] befors it has been completad.

But let's backtrack to the moment thai your eyes &ne agling the
degeriplion af that madel that was ¢lessly meant for wou! 1f von send For
& phota, if may be oo Late. . buton the ciher hand, what if the model hasa't
been finished? Are vou willing o possibly wail bwo of three years, as some
of your fellow habbyists have had o do before?

A pood jdesis to see if the seller's tzlephone nember is lisled, and give
them ashori call, Let them know af yoor interest? 1f the moded is finished
ard noone has beaten you to him, the resnaker will atleast keow that you'me
intereaned and want o see a phate, Abvays iry o see g phoro first,

Ifthemode]l hasn'theen fimished yet, bat you siill want him desperately,
there are bwa imporiant things lo agk. Fisst of 8L if yoo bay his sighe-
unssen, when can you expect the horse to be completed and sent? And
sicondly, will the remaker refurm your maney, minus postage, if the model
diocsn't tum out w0 be what you had in mind?

¥ou decide o take the plunge. o this case, when you send the mooey,
b gupe to inelude a better that states all the details (keep acopy for yourself,
along with your money order receipt or cancellsd check after the bank
rederns it). For exampls;

“Here is a postal money order for $120 for

‘Wi Aoposa ' the cantering bay toblano Paink

mars BRH from a Lady Fhass that you advertised

on paga 16 of the August/Septamber 19891 1ssus of

The Hobby Horse News As we agreed In ourp

telephons conversatlon last night, ‘Mine Acroas*

will be complated and sant by T.P.8. by October 31,

1991." [Or “withia the next four months,” or whatever time

frame was agreed on.)

This way, both buyer and seller have the details of their agree ment on
paper, Something may well come up o pash back the apreed-upons date of
completion—afier all, antisis lead real Hves boo—but just in case the seller
rencges on the apreemsent and iries to make the buyer wait for far longer
than necessary, the buyer has proof of the ranssclion,

[ncidentally, when buyimg @ linished fem fmom a sales list, this
wriler's own mele of thumb 15 1o allow 515 weeks from the dabe that the
payment was sent for the dtem ke arrive. I it hasn'l shown up afler six
weeks, | write o ask whelher my paymenl armivid :a.f:i._'r' amd whelber the
item has heen mailed el

When ordering custom models aor ack, 1 ask for a projected date af
completion {and ["mwilling towail several years for certaln artists' work!),
If the item has nol arrived two moaths aficr the projected completion date,
[ werite o sl aboui it. IF oo projected duie of compledson was given, [ wail
amli] oo year after | have sent payment for the custom order o ask after it
Twi years i3 wo koag for most artists, and | will usually take aclion 2t that



